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Bringing it together
with Dynatrace and
amasol

amasol connects business goals with IT
through BizOps to enable optimization.

Our Center of Excellence (CoE) and BizOps
are interconnected, with the CoE acting

as a foundational element that supports

and enhances BizOps. This comprehensive
approach aligns IT operations with business
goals, driving excellence, and success.
Powered by Dynatrace’s unified observability,
Al, and automation, we simplify IT operations,
enhance performance, and drive seamless
business continuity.

of all DAX companies are amasol customers.

And Dynatrace is the observability
platform of choice in these instances.
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Game changing business transformation. SR
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Why Dynatrace and amasol?

Both recognized leaders in observability and We help customers optimize processes and

IT transformation. enable proactive operations.

Dynatrace is the industry’s first hypermodal
y 4 P Our CoE allows us to act in real-time to

Al and provides a unified, real-time view of s .
P address problems and minimize disruption.

your entire IT landscape.

amasol BizOpS’ connecting business Focus on IT reliability and Observability

requirements with IT processes. ensures resilience and efficiency.

amasol tailored APM solutions across various
industries, leverage deep expertise.

amasol works extremely flexibly and
efficiently and is always available to us

for advice and support. By outsourcing the
operation of the EUEM/APM platform, we
were also able to save our scarce personnel
resources and can be sure that there is
someone there who continuously takes care
of the smooth operation of the platform.”

Jorg Witzgall,
Business Unit Manager
Applications &
Processes, Kubus IT.

Case study:
Financial Services Customer
Success Story
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Managing high heterogeneity and complexity across
on-premise, private, and public cloud environments.
Needed a solution to monitor their complex application
landscape.

Improved application stability

Reduced reduction of MTTR by 50%

Early fault detection

Pre-empted potential bottlenecks and
disruption

Dynatrace AlOps for Al-based monitoring and
established a Monitoring Center of Excellence.
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